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CompTIA's Server+ is a vendor-neutral certification that validates the competency of advanced IT technicians. The Server+ 
Certification confirms a technician's knowledge of Industry Standard Server Architecture (ISSA) technology, technologies 
such as RAID, SCSI and multiple CPUs, as well as capabilities with server issues, backup, including disaster recovery.  
 
Who Should Attend: 
 

Mid-level to upper-level service managers, service technicians, systems engineers/administrators, help desk staff, system analysts and 

network analysts and architects. 

Course Content: 
An advanced level of knowledge relating to the implementation and 
maintenance of server environments, with core hardware and soft-
ware competencies, including: 
 

• Introduction to Servers 

• Installing Servers 

• Configuring Servers 

• Maintaining Servers 

• Upgrading Server Components 

• Exploring Environmental Issues Surrounding Servers 

• Troubleshooting Servers 

• Exploring Disaster Recovery Concepts and Techniques 

 
        Course Length: 5 days. 

Prerequisites for Exam: 
 
The test is 80 questions and must be completed within ninety min-
utes. The minimum required passing score is 75%. Cost of the test 
voucher is $185.00 for members and $235.00 for non-members.  
 
Passing the exam validates your technical leadership in server 
issues and technology. The Server+ credential can be used as an 
elective towards Microsoft Certified System Administrator certifica-
tion. 
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About the Instructors: 
 
Jerry Riddle, CISSP, CISA, CISM, CAP, CCSE, CCSA,  CCNA, CCDP, 
CCNP, CCEA, CCI, CCA, CNE, MCSD,  MCDBA, MCT, MCSA, 
MCSE+I, ITIL-F, VCP 
 
Jerry Riddle is the Vice President of IT Security services with Tran-
scendent Group. Previously, Jerry was senior Vice President of Data 
Management Systems, an IT engineering and technical training 
group which he co-founded in 1996. Data Management Systems, 
Inc. serviced many Fortune 100 companies and multi-nationals.  
Jerry has more than 20 years experience and an extensive portfolio 
of experiences and expertise in capacity planning, system design, 
IT security, performance engineering, data center consolidation, 
modernization and virtualization. He has worked in the manufactur-
ing, banking, chemical, education, defense, transportation, tele-
communication and utilities industries. 

Chad A. Peterson, CISSP, CCA, MCSE, MCT, SCSE, STA, SPS,   
ITIL-F 
 
Chad Peterson is a Senior Security Consultant with Transcendent 
Group. He has twelve years of IT experience with specialization in 
IT Security. Chad has worked for and with organizations such as 
CA (formally Computer Associates), Microsoft, and Symantec. He 
has held the positions of Security Director, Training Director, Senior 
Consultant, and Senior Security Trainer. He has served as a trusted 
advisor to many organizations in assisting them to determine what 
security solutions were the right fit for their needs. Chad has au-
thored and presented CISSP and general security training courses 
for public and corporate clients. 

 

Take Aways: 
 
Student take aways include student workbook and CD’s. 
 
Class Schedule: 
 
See our website: www.transcendentgroup.com/training/schedule 
 
Discounts:  
 
We offer Corporate and Government agency discounts. Please 
contact our offices for more details. 
 
Satisfaction Guarantee:  
 
At Transcendent Group, our goal is to provide our customers with 
the most up to date training possible, our classes are designed to 
help our students do a better job. If you feel we have fallen short of 
our goal, we want to know. Please tell us why you believe we failed 
to deliver on our promise and we will give you full credit toward 
another class of equal or lesser value.  
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