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CTX-4100AI Citrix Presentation Server 4.5: Skills Update provides the foundation necessary to deploy and administer Citrix 
Presentation Server 4.5 and its components, including Web Interface, application streaming and Secure Gateway. Students 
will receive hands-on training for installing Citrix Presentation Server and Presentation Server Clients and for using the 
various administrative consoles to configure policies, individual server and server farm settings, isolation environments, 
streaming applications and much more.  
 
Who Should Attend: 
 
This course is intended for IT professionals, such as server, network, systems and help desk administrators with experience administering 

Microsoft Windows environments containing Citrix MetaFrame XP Feature Release 3. Systems engineers, analysts, consultants, and ar-

chitects with Citrix MetaFrame XP Feature Release 3 experience are also appropriate candidates for this course.  

Course Content: 
 
Upon successful completion of this course, students are able to:  
 

• Install Presentation Server 4.5 in a Windows Server 2003 envi-

ronment 

• Install and configure Presentation Server Clients for Windows  

• Configure and manage connection and printing policies for 

Presentation Server 

• Configure ICA connection and session settings 

• Configure and manage server and server farm settings 

• Deploy applications into an isolation environment 

• Install and configure Web Interface 

• Configure application streaming for Presentation Server 

• Secure access to published resources 

Prerequisites for Exam: 
 
It is recommended that learners complete the CTX-1455CW Citrix 

Common Management Platform 4.5: Administration eLearning 

course prior to attendance in this skills update class.  

 

Citrix instructor-led training course CTX-4100AI prepares candi-

dates for exam 1Y0-259 Citrix Presentation Server 4.5: Administra-

tion. Exam 259 is the core exam required for certification as a Citrix 

Certified Administrator (CCA) for Citrix Presentation Server. 

 

Course Length: 3 days. 
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About the Instructor: 
 
Jerry Riddle, CISSP, CISA, CISM, CAP, CCSE, CCSA,  CCNA, CCDP, 
CCNP, CCEA, CCI, CCA, CNE, MCSD,  MCDBA, MCT, MCSA, 
MCSE+I, ITIL-F, VCP 
 
Jerry Riddle is the Vice President of IT Security services with Tran-
scendent Group. Previously, Jerry was senior Vice President of Data 
Management Systems, an IT engineering and technical training 
group which he co-founded in 1996. Data Management Systems, 
Inc. serviced many Fortune 100 companies and multi-nationals.  
Jerry has more than 20 years experience and an extensive portfolio 
of experiences and expertise in capacity planning, system design, 
IT security, performance engineering, data center consolidation, 
modernization and virtualization. He has worked in the manufactur-
ing, banking, chemical, education, defense, transportation, tele-
communication and utilities industries. 

Take Aways: 
 
Student take aways include the student workbook. 
 
Class Schedule: 
 
See our website: www.transcendentgroup.com/training/schedule 
 
 
 

Discounts:  
 
We offer Corporate and Government agency discounts. Please 
contact our offices for more details. 
 
Satisfaction Guarantee:  
 
At Transcendent Group, our goal is to provide our customers with 
the most up to date training possible, our classes are designed to 
help our students do a better job. If you feel we have fallen short of 
our goal, we want to know. Please tell us why you believe we failed 
to deliver on our promise and we will give you full credit toward 
another class of equal or lesser value.  
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